BETTER CARE. BETTER VALUE. BETTER HEALTH. CLAIMS PAYMENT

: e
Simplified, Integrated Claims Payments Process Healthy COﬂﬂectFl,gllai ).

Under Healthy Connections Prime, Coordinated and Integrated Care Organizations (CICO) are responsible for
coordinating both Medicare and Healthy Connections Medicaid covered services. CICOs serve as a single point
of contact for members and providers.

Single Card, Single Verification

With Healthy Connections Prime, members only give providers one card and providers only need to
verify one eligibility/coverage via eligibility systems (e.g., Web tool).

Integrated Claims Submission and Payment Process

Healthy Connections Prime simplifies claims and payment processes to get providers paid faster.
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Notes on remittance advice and payment:

e Plans which issue one remittance advice and one payment: First Choice VIP Care Plus, and
Molina Dual Options.

e Plan which issue two remittance advice and two payments (one representing Medicare
services, one representing Medicaid services): Absolute Total Care.
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