
Healthy 
Connections 

Prime
A new health insurance program 

for seniors in South Carolina.

Better Care. Better Value. Better Health.

What is Healthy 
Connections Prime?

A New Medicare-Medicaid Plan

Healthy Connections Prime is a 
new health plan option designed to 
provide better health care for South 
Carolina seniors ages 65 and up who 
have both Medicare and Healthy 
Connections Medicaid.

Healthy Connections Prime combines 
all of the benefits of Medicare and 
Healthy Connections Medicaid under 
a single Medicare-Medicaid Plan 
to make it easier to get the health 
services you need. Your Medicare Part 
D prescription plan is also covered.  

Healthy Connections Prime 
Offers

•	 Better care by making it easier for 
you to get all of your Medicare, 
Medicaid and Medicare Part D 
services from a single health plan.

•	 Better value through a care 
team and a care manager that 
works directly with you and your 
providers to make sure you get 
your needed health services.

•	 Better health through flexible 
benefits that help you stay at 
home with your family.

www.scdhhs.gov/prime
P.O. Box 8206, Columbia, SC 29202

How do I find out 
more about Health 
Connections Prime ?

Contact:

SC Thrive Customer Service Center
(800) 726-8774, TTY: 711

Prime@scdhhs.gov
www.scdhhs.gov/prime

If your primary language is not English, language 
assistance services are available to you, free of charge. 
Call: 1-888-549-0820 (TTY: 1-888-842-3620).

si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 1-888-549-0820 (TTY: 
1-888-842-3620).

ھاتف الصم والبكم: 888-842-3620).  برقم 0820-549-888 (رقم

The South Carolina Department of Health and Human 
Services (SCDHHS) complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. SCDHHS does 
not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.

Notice of Non-Discrimination

 اذك اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل
 إذا كنت تتحدث



If you pay for your health care services 
using both Medicare and Healthy 
Connections Medicaid, you have a new 
choice for your health care coverage. 

Why choose Healthy Connections 
Prime?

•	 One plan to manage all your 
Medicare (Parts A and B), Medicare 
Part D and Healthy Connections 
Medicaid medical and prescription 
drug benefits 

•	 One card for your health care needs
•	 One number to call when you need 

help
•	 No insurance premiums
•	 No costs for doctor visits and 

hospital stays
•	 No prescription drug copays

•	 A personal care manager to make 
sure you get the services you need 
when you need them

•	 A care team of your choosing

What services are covered by 
Healthy Connections Prime?

Medicare services and Healthy 
Connections Medicaid coverage, 
including:
•	 Doctors visits
•	 Hospital care
•	 Adult preventive dental
•	 Prescription and over-the-counter 

drugs covered by Medicare Part D 
and Healthy Connections Medicaid

•	 Durable medical equipment
•	 Emergency and non-emergency 

medical transportation
•	 Community long term care
•	 Nursing facility services
•	 Behavioral health services

Which health plans are 
participating in Healthy 
Connections Prime?

When you enroll, you will choose one 
of three Medicare-Medicaid Plans.
•	 Absolute Total Care
•	 First Choice VIP Care Plus
•	 Molina Dual Options 

Who is eligible?

You may be eligible for Healthy 
Connections Prime if:
•	 You are age 65 or older
•	 You have Medicare benefits
•	 You have South Carolina Healthy 

Connections Medicaid
•	 You are not currently residing in a 

nursing facility

How do I sign up?

To enroll or ask additional questions, 
please call the SC Thrive Customer 
Service Center toll-free at (800) 726-
8774 to speak with an enrollment 
counselor. TTY users should dial 711. 
Enrollment counselors are available 
Monday through Friday from 8:30 a.m.-
5 p.m.

About Healthy 
Connections Prime 

Better care. Better value. 
Better health.


