COUNTY PARTICIPATION MAP

Healthy Connections Prime County Participation Map
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Healthy Connections Prime is available in almost every
county in the state. Seniors eligible for Medicare and
Healthy Connections Medicaid and reside at home at the
time of enrollment may be eligible to join. Individuals
interested in joining should call the SC Thrive Customer
Service Center at (800) 726-8774 to speak with an
enrollment counselor. Monday-Friday, 8:30 a.m. -5 p.m.
TTY users call 711. This call is free.

Newly eligible individuals may be passively enrolled by
the state monthly on an ongoing basis. During passive
enrollment, beneficiaries are auto-assigned to a
Medicare-Medicaid plan. Members with comprehensive
insurance or who have previously been passively enrolled
into a standalone prescription drug plan are excluded
from passive enroliment.

Note: Counties with only one approved health plan
(Anderson, Cherokee, Greenwood and Oconee counties)
will not participate in passive enrollment. This means
eligible beneficiaries in these counties must actively opt-
in to participate.

In addition, the following counties are not participating in
Healthy Connections Prime: Aiken, Darlington,
Dorchester, Horry, Lancaster, Sumter and York.
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Notice of Non-Discrimination

The South Carolina Department of Health and Human Services (SCDHHS) complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. SCDHHS does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Language Services

If your primary language is not English, language assistance services are available to you, free of charge. Call: 1-888-549-0820 (TTY: 1-
888-842-3620).

si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-888-549-0820 (TTY: 1-888-842-3620).
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