
SC Interagency Coordinating Council  
Minutes 

November 08, 2017 
Members Present: 
Heather Googe, South Carolina Child Care Inclusion Collaborative 
Joyce Kimrey present for Jennifer Buster, Department of Disabilities and Special Needs 
Amy Holbert, Family Connection SC, Parent Training Information Center 
Louise Johnson, SC Department of Mental Health 
Jenny May for Jonathan Payne, Preschool Services to Children with Disabilities 
Elaine Gentry for Scott Falcone, SC School for the Deaf and Blind 
Noelle Mcinerney for Amber Gillum, SCDSS Division of Early Care and Education 
Lisa Crider, Parent 
Tara Carrol, SC DHEC 
Joyce Kimrey for Jennifer Buster, SC DDSN 
 
Guests: 
Stephanie Hicklin, Interim Part C Coordinator, SCDHHS/BabyNet 
Val Bishop, SC DD Council 
Heather Blackwell, SC DHHS/BabyNet 
Robin Morris, SCDHHS/BabyNet 
Tarycia Murdaugh, SCDHHS/BabyNet 
Jennifer Strock, SCDHHS/BabyNet 
Laura McCraw, About Play 
Teri Todd, Bright Start 
Kerri Wikel, Bright Start 
Whitney Starling, Beyond EI 
Willie Stokes, About Play 
 
Welcome and Introduction: 
Dr. Heather Googe opened the meeting at 10:06 am and invited members and guests to introduce 
themselves and share their affiliations. 
 
Approval of Agenda and Minutes: 
The agenda was approved as read.  The minutes from the previous meeting were approved. 
 
Public Comment: 
No public comment was given. 
 
State Lead Agency Transition Update: 
Stephanie Hicklin is the Interim Part C Coordinator.  She reviewed the Federal Technical Assistance visit 
from Office of Special Education Programs (OSEP).  Stephanie discussed that Josh Baker, Deputy Director 
of Operations at SC Department of Health and Human Services (SCDHHS), explained the overall status of 
the Lead Agency transition to OSEP.  Prior to the transition, HHS found major deficiencies with BabyNet.  
In regards to the State Systemic Improvement Plan (SSIP), timelines were not met by BabyNet.  Since 
there had been many changes with the transition of lead agencies, BabyNet State Office (BNSO) decided 
to change the SSIP.  OSEP explained what the options were and gave feedback and the process of 
changing the SiMR.  BNSO is starting over at Phase 1.  A new data analysis and infrastructure analysis is 
being done and in terms of the SiMR, it has changed from a focus on child outcomes to family outcomes.  



BNSO felt that with everything else that was changing such as the policies and procedures, it made more 
sense to come up with a SiMR that would work with the existing changes.  Stephanie will provide a new 
timeline of SSIP related dues dates.   
 
Multiple groups within BNSO are in the process of re-writing the policies and procedures.  There will 
now be two manuals.  The current policies were recently posted and public hearings were held for 
public comment.  The new policies will look different from those in the past. Feedback from the public 
hearings, Think Tank meetings and stakeholder comments are being considered in development of the 
new manuals. Once the policies have been written, they will be re-posted for public comment.  The 
policies will look much like the federal regulations and the procedure will be the steps one takes to meet 
the policy.   
 
Christie Duke has transitioned into a new position.  She is now working as a trainer for System Point of 
Entry (SPOE) offices.  She has recently conducted a statewide refresher training for SPOE staff.  The 
Battelle Developmental Inventory (BDI) evaluation is another training to be held in the future.  A group 
of SPOE supervisors and/or will be thoroughly trained in the BDI so that they are able to train staff.   
 
There has been an issue with Jasper issuing payment to providers.  Jasper had a 3-month backlog in 
which BNSO has been working on.  Several BNSO staff took a trip to Jasper to assess the situation, learn 
the EOB submission process and begin to work on processing the claims.  This has been a priority for 
QRT as well as Robin Morris. With these additional resources, Jasper is just about caught up.  QRT has 
also been compiling a list of recommendations for a more consistent and standard way for providers to 
submit invoices and EOB’s due to many inconsistencies and challenges that were found.  Jasper is now 
cutting checks weekly instead of bi-weekly.   
 
Directors Report 
Although the report indicates the average number of days from referral to initial IFSP, the system does 
not capture the children that are in the referral process over 45 days.  A question was asked, “Does this 
include kids waiting for IFSP?”  Stephanie responded by saying, “No, an Ad HOC report has to be used to 
dig deeper.”  Another question was asked, “In terms of federal reporting, would it be more helpful to 
see raw data, rather than average data?”  Stephanie indicated that it would be a good idea to dig a bit 
deeper to get more data and she was willing to work on these reports for the next meeting.  Stephanie 
mentioned that a new field was added to the referral screen in BRIDGES.  It is the “transfer date” so that 
it is easier to monitor the date that the file transfers from SPOE to the PSC.  SPOE offices are now 
sending the hard copy of the record at the same time as the electronic record.  The goal is for all of 
these records to be sent/received through encrypted email. 
 

 
Technical Assistant Providers and Part C Coordinator Position 
While OSEP was here, the TA providers were also present.  They took good notes about the problem 
areas in SC and are good with giving recommendations to the state related to compliance and quality.  
The Part C Coordinator position should be posted this week.  Once that position is filled, the state will 
meet with TA providers to revise the current TA plan or develop a new one altogether. 
 
Questions: 

 Will BN make sure that SPOE gets the proper amount of staff to ensure the timelines are met 
and families are contacted? 



o Nakia Griffin is the Program Manager for SPOE.  She can be emailed directly with 
questions related to SPOE or Stephanie can contact Nakia if anyone has questions. 

 Where can information and data be found? 
o Heather Googe will look back at the minutes to see what data points were requested 

and communicate this information to Stephanie. 

 The data is there for the Transition Conferences, but where are they happening? 

 Will we keep the same data system? 
o As far as Stephanie knows, we will be keeping the same data system for now. 

 Has anything happened with the collaboration of BabyNet and the SC Department of Education? 
o Stephanie stated that she cannot speak on that yet and asked Jenny May for input.  

Jenny May stated that a meeting was held with Josh Baker, John Payne, and Jenny May 
where action steps were discussed and child find task forces had begun.   
 

Agency Updates  

 Family Connections:  Working on getting provider information from BabyNet to be added to the 
new central directory.  Amy may be able to provide an overview of the central directory during 
the January 2018 ICC meeting.  Family Connections now has a centralized referral and intake 
process. 

 ABC Quality:  ABC Quality used to be ABC Program.  ABC Voucher is now SC Voucher.  A pilot is 
being launched in January to look at providers and to make changes.  Families, providers and 
other stakeholders will have the opportunity to provide input.  A continuing quality 
improvement plan has to be developed.  New early learning standards are going to be in place 
for birth-5 year olds.  One of the new standards includes culturally and/or racially diverse; 
inclusion; strategies for working with children; supports for families; and what it looks like to be 
a dual language learner, etc.  There needs to be more support to make sure that all children, 
including those with disabilities, have access to child care as well as more language on ADA 
compliance.  The Center for Child Care Career Development has developed credentials across all 
early childhood.  There is a workforce registry data system. 

 The South Carolina Child Care Inclusion Collaborative:  In terms of ADA compliance, online 
training modules will be on the website.  There will be three modules. One will be for child care 
teachers and directors, one will be for child care trainers and monitors, and one will be for 
families looking for child care.  A tool kit is being created to help parents understand ADA 
compliance.  If anyone is looking for child care for children with disabilities they can contact the 
SC Inclusion Collaborative. Most people that do not enroll children with disabilities do it for 
reasons such as lack of awareness and lack of knowledge.   

 SC Department of Education:  Recently there was a Fall Special Educators Leadership 
Conference.  Indicator 12 for Part B services says that there has to be an IEP in place by the 
child’s 3rd birthday.  Department of Education has started thinking about how to use the data to 
get ready for growth in terms of children that are eligible for a transition meeting.  Part C, Part 
B, DSS DECE and Family Connection SC have been working together to develop a comprehensive 
system of personnel development as part of a TA project through the Early Childhood Personnel 
Center. 

 ICC Updates 

 Heather is going to follow up with the Governor’s office about the re-appointments. 

 Working to get the ICC fully seated 

 Heather and Stephanie had a meeting where administrative support was discussed; the 
ICC has a spot on the HHS/BabyNet website for minutes and agendas 



 The ICC will be a great place to get stakeholder input 

 ICC wants to receive all of the BabyNet timelines so there can be a systemic way to 
provide input for the APR, SSIP, etc.   

 
Other Business: 
At the Champions for Young Children Symposium, child care providers were the largest attendance 
group and early interventionists were 2nd  in attendance!  If there are any ideas for next year’s 
symposium, please email them to Heather Googe.  There was not a huge response with the evaluations 
and Heather would like to see that increase.   
 
Adjourn 
The meeting was adjourned at 11:30 am.   
 

 


