
SC Interagency Coordinating Council 
Minutes 

January 9, 2017 
 
Members Present: 
Heather Googe:  SC Child Care Inclusion Collaborative, Other Appointee 
Jennifer Buster:  SC Department of Disabilities and Special Needs 
Jessica Drennan, Department of Health an Environmental Control 
Elizabeth Hutto: Department of Health and Human Services  
Linda Mirabal-Pace, SC Dept. of Education, McKinney Vento Coordinator 
Kathleen Wolfe, USC- Training of Personnel 
Lisa Crider, Parent  
Amy Holbert, Parent training and Information Center Family Connections 
John Payne, SC Department of Education 
Scott Falcone, SC School for the Deaf and Blind 
 
Guests: 
Joshua Baker, Department of Health and Human Services 
Elaine Gentry, SC School for the Deaf and Blind  
Sara Skaggs, Autism Services 
Kristy Kerlin, Therapy Solutions LLC  
Lesly James, USC- Team for Early Childhood Solutions 
Stephanie Hicklin, USC-Team for Early Childhood Solutions 
Mark Barnes, SC First Steps 
Kristie Musick, SC First Steps-BabyNet 
Jennifer Strock, SC First Steps- BabyNet 
Robin Morris, SC First Steps- BabyNet 
Tarycia Murdaugh, SC First Steps-BabyNet 
Amanda Zeno, SC First Steps- BabyNet 
Christie Duke, SC First Steps-BabyNet 
Heather Blackwell, SC First Steps-BabyNet 
Nancy McCormick, SC Protection and Advocacy 
Lenora Burke, SC First Steps BabyNet 
Shelia White, SC First Steps BabyNet 
Tamica Washington, SC First Steps BabyNet 
Mary Reaves, Program Director of SC Beginnings 
Denise Balansky- SC Easter Seals 
Tina Brown, SC Department of Insurance 
Cara Senterfeit, SC Beginnings 
Teri Todd, Bright start 
Mary Lynn Diggs, SC Head start Collaborate 
Willie Stokes, About Play 
 
  



Welcome and Introduction: 
Dr. Heather Googe opened the meeting at 10:02am and invited members and guests to introduce 
themselves and share their affiliations. 
 
Approval of Agenda and Minutes: 
Heather Googe made a motion to approve the agenda. Amy Holbert seconded.  The agenda was 
approved as presented. Dr. Googe made a motion to approve the minutes from the December 2016 
meeting Jessica Drennan seconded the motion. The minutes were approved as corrected. 
 
Public Comment: 
No public comments at this time. 
 

Lead Agency Transition Update 
BabyNet State office staff would likely advance to Department of Health and Human Services (DHHS) 
assisting with transition and daily operations before 1 July. 
 
Department of Health and Human Services will be going around to BabyNet facilities in the county 
offices and regional offices to determine whether the office needs to be moved or stay where they are. 
 
Anticipate late February will receive first go at the policies and procedures manual and the grant 
application.  
 
Between April and May looking to ICC for public and aggressive comments regarding procedure manual. 
 
Nancy McCormick asked is DHHS going to include BabyNet in comments of Regulations. Joshua Baker 
responded with no. 
 
Director Report 
Kristie Musick reviewed the Part C Director’s report in detail. (See attached entitled, “BabyNet 
Director’s Report). 
 

 South Carolina has been selected for a DMS site visit which has yet been scheduled. 
 
Question: Is there any way to breakdown the transition data by school districts that are reporting? 
Answer: Yes 
 
Question: Would you prefer data on areas where families are declining the transition process? 
Answer: Yes 
 
Question: Couple of questions regarding pace of referrals. What are the other situational referral 
resources are? 
Answer: We have foster parents, physicians; we have care line, starting Early Head start, relatives and 
parents, Health Department, current provider, Help Me Grow, NICU's and hospitals, and this is a drop 
down menu for the initial service coordinator to select the appropriate referral resource. So, we can, as 
Josh and I begin meeting and moving forward on the few things that will be changed prior to this year's 
application, this gives us an idea of who to target in terms of the required primary referral sources. 
 



Question: Would you like a full report each one? 
Answer: Yes, Its looks like there are some duplicates listed several times. 
 
Question: The Health Department and Care line fall under the same source correct? 
Answer: Yes, so we can combine those and make it a little easier to read 
 
Question: How are referral sources captured? How do they know about BabyNet? 
Answer: It can be captured in BRIDGES. 
 
Question: Do you collect anything on the community homeless? If so can we add those numbers to the 
report other than shelter? 
Answer: We do and it can be broader than that. 
 
Question: Are you tracking what happens to the pipeline of referrals from referrals to service? 
Answer: That certainly is data we can provide. . The other part of the equation is that in any given 
month we have about 200 children exit, either because it rolled over and exit, because they're turning 
three or left the program for some other reason. So, but, yes, we can look into our referred, lost contact, 
evaluated and found ineligible, evaluated and found eligible, as well as exit. 
 
Question: Also include refused family services 
Answer: Yes 
 
Question: What is the process of refusing services? What happens to that family after they refuse 
services? 
Answer: There are two different kinds of refusals. 1st- we capture in the data system that the child was 
screened and found to be developmentally on track meaning the state is refusing to evaluate your child 
at this time because there's no evidence of need. The family is informed at every juncture that they have 
the right to bypass screening and go straight to the eligibility evaluation and/or appeal the results of the 
eligibility evaluation. 2nd- is in that initial telephone contact with the family to set up the intake visit, 
families will often say, "No, thank you." All referrals are followed up with a letter and it says, especially 
with loss of contact, the letter and the child and family write saying, "We're providing seven days prior 
written notice that on the a specific day unless we hear from you, we will closing your referral." Some of 
the referrals would be considered cold referrals from the family's point of view. They may not know 
they've been referred, which is another part of the - it's not an either/or; it's not care, education, or 
primary referral source education, it's both.  

Question: Where and who would a parent or someone ask for a resolution or mediation?  
Answer: Lenora Burke, her direct contact information is included in the notice of child and family rights. 
Typically, it's under 10 formal complaints. OSEP does not require that we document those. If the family 
requests a due process hearing or mediation, we share the hearing officers and trade mediators with the 
Department of Education.  
 
Review of the Annual Performance Report 
Leslie James reviewed the Annual Performance report in detail. (See attached entitled, “BabyNet 
Annual Performance Report). 
 
Question: In the target column, is that your FFY ’15 target? 
Answer:  Yes. 



Question: What year was the baseline gathered on these data? 
Answer: FFY 2014 (July 1 2014-Jun 30 2015) 
 
Question: The FFY '14 was based on nine months data, were those data that you submitted in '13, were 
those percentages and values, were those significantly different from the data? Because I'm looking 
here at '14 and '15 and your data are fairly comparable 
Answer: The main variability is dependent upon entry by the service provider and not the service 
coordinator. 
 
Question: What's the impact of using the old system versus the new system? And how did it affect the 
solution? 
Answer:  The primary impact is the level of accountability and monitoring we are able to do is greatly 
improved.  Getting everyone to use the system to document provision of services has been the 
challenge. 
 
State Agency Update 
The Head start performance standards have been revised as of November 7. The federal staff will be in 
Columbia on Thursday (January 12th) and Friday (January 13th) to train grantees. 
 
Other Business 
No other business at this time. 
 
Next Meeting: The next meeting is scheduled for March 13th 2017.  
 
Adjourned at 12:05 pm. 


