
 
 

Keynote - Better by Design: Building Effective Mental Health Systems  
Bruce Chorpita, PhD 

Dr. Chorpita is Professor of Psychology and Psychiatry at the University of 
California, Los Angeles. His work is aimed at improving the clinical and 
functional outcomes in children's mental health systems. Dr. Chorpita has 
published more than 220 scientific papers on mental health treatments 
and systems, related to models for improving mental health care 
efficiency and quality. This collection of work spans 20 years and 
articulates and tests key strategies in dissemination and implementation 
science, quality improvement approaches, individualized care models, 
and evaluation and feedback systems. He has been awarded more than 

40 grants from such sponsors as the William T. Grant Foundation, the National Institute of Mental Health, 
the John D. and Catherine T. MacArthur Foundation, the Annie E. Casey Foundation, the Wellcome Trust, 
the Department of Health and Human Services, the Los Angeles County Department of Mental Health, the 
Hawaii Department of Mental Health, and the Hawaii Department of Education. Dr. Chorpita has also 
received multiple awards for achievements in teaching, service system improvement, scientific 
accomplishments, research mentorship, and contributions to clinical practice. 
 

Palmetto Coordinated System of Care and PCSC Waiver Overview  
Gwynne Goodlett, JD, MPA holds a joint Juris Doctor and Masters in Public Administration degree from 
USC. She has been an advocate for children, youth and their families for nearly two decades at both the 
individual and systemic level. She has served as an attorney for Protection and Advocacy, taught legal 
writing at USC School of Law, has been a solo practitioner, and worked for the South Carolina 
Senate. Before helping to build a statewide system of care for children and youth with significant 
behavioral needs at SCDHHS, she worked for the Children’s Law Center as a staff attorney to develop 
legislation for children and youth in South Carolina.  

Session I 

The Pyramid Model: Evidence-based practices that promote social and 
emotional competence and prevention of challenging behaviors of young 
children in early childhood settings.  
Heather Smith Googe, PhD is a Research Associate at the Yvonne & Schuyler Moore Child Development 
Research Center at the University of South Carolina. She is the Principal Investigator of the South Carolina 
Child Care Inclusion Collaborative and the Principal Investigator of the South Carolina Partnerships for 
Inclusion project. She has over 15 years of experience in the field of early childhood special education and 
holds a PhD in Special Education from the University of South Carolina. Dr. Googe has experience as an 
early interventionist working with infants and toddlers with disabilities and their families, as a preschool 
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teacher in an inclusive preschool, as a trainer and technical assistance provider supporting child care 
providers to increase their use of inclusive practices, and as an adjunct instructor teaching courses in early 
childhood and early childhood special education for both undergraduate and graduate students. Her 
research and professional interests include professional development to support inclusive practices 
among early childhood teachers, developmental screening practices of early childhood teachers, and the 
development and implementation of cross sector professional development systems in early childhood. 

Building Strong Families, Building Strong Communities with Triple P 
Sara van Driel, PhD is an Implementation Consultant for Triple P America, the dissemination organization 
for Triple P – Positive Parenting Program in the United States. Triple P is a population-level approach to 
parenting support with over 35 years of research support. Sara has her PhD in Clinical-Community 
Psychology from the University of South Carolina. She became an accredited practitioner and trainer for 
Triple P in 2003, and her experience with Triple P includes research, practice, training, dissemination, and 
implementation support. Sara has delivered Triple P to a wide-range of families and trained practitioners 
across the US and in the UK. She also worked on the CDC-funded US Triple P System Population Trial. Sara 
currently consults with sites across the US and internationally to help in the planning of effective 
implementation of Triple P.  

Session I: Question and Answer Panel Discussion – moderated by Cheri Shapiro, 
PhD 
Cheri J. Shapiro, PhD is a Research Associate Professor and Interim Director of the Institute for Families 
in Society in the College of Social Work at the University of South Carolina. She completed her PhD in 
clinical psychology at the University of Arizona and is a licensed psychologist with more than 25 years of 
experience in clinical, administrative, and research settings. Dr. Shapiro's research interests include 
prevention of social, emotional, and behavioral problems in youth, implementation of evidence-based 
parenting interventions, and impact of involvement in juvenile and criminal justice systems. Dr. Shapiro 
has presented at national and international conferences, published numerous articles and book 
chapters, and teaches at the master’s and doctoral level in both Psychology and Social Work. 
 

Session II 

A Decade of Implementing Evidence-Based Trauma Treatment for Children in 
SC: Overview of TF-CBT and Project BEST  
Benjamin E. Saunders, PhD is a Professor in the Department of Psychiatry and Behavioral Sciences at the 
Medical University of South Carolina and Associate Director of the National Crime Victims Research and 
Treatment Center. Dr. Saunders received his PhD in clinical social work from Florida State University and 
is a Licensed Independent Social Worker-Clinical Practice. His research and clinical interests include the 
impact of violence on children and adolescents; the epidemiology of trauma; treatment approaches for 
abused children and their families; the use of technology in mental health training and service delivery; 
and innovative methods for disseminating evidence-based interventions. His work has been funded by 
the National Institute of Mental Health, the National Institute on Drug Abuse, the National Institute on 
Child Health and Human Development, the National Institute of Justice, the Substance Abuse and Mental 
Health Services Administration, the Duke Endowment and the Annie E. Casey Foundation. Currently, Dr. 



Saunders is co-director of Project BEST, a collaborative effort to implement evidence-based interventions 
for abused and traumatized children throughout South Carolina. In addition to his research and training 
activities, Dr. Saunders provides clinical supervision and consultation concerning mental health treatment 
of abused children and their families.  

Adolescent Community Reinforcement Approach (A-CRA) 
Jennifer Smith Ramey, EdS, LPC earned her MS/EdS degrees from the University of North Carolina at 
Greensboro in Counselor Education in 1996.  She has been a Licensed Professional Counselor since 1999.  
She has worked with a variety of populations including adults with severe and persistent mental illness 
and adolescents with co-occurring mental health and substance abuse disorders.  She is a certified G.A.I.N 
(Global Appraisal of Individual Need) local trainer, a certified MET/CBT (Motivational Enhancement 
Therapy/Cognitive Behavioral Therapy) supervisor and therapist, and a certified A-CRA (Adolescent 
Community Reinforcement Approach) supervisor and therapist.  She has been trained in DBT (Dialectical 
Behavior Therapy) for adolescents, Attachment-Based Family Therapy (ABFT), Trauma-Focused Cognitive 
Behavioral Therapy (TF-CBT), and she is a forensic evaluator for the Commonwealth of Virginia.   

Jennifer has worked on two Targeted Capacity Expansion SAMHSA grants (MET/CBT/FSN and A-CRA/ACC) 
as Clinical Supervisor and Principal Investigator (A-CRA/ACC). Jennifer is the Program Manager for the 
Substance Abuse/Co-Occurring Program at Horizon Behavioral Health Child and Family Department. In 
2009, the A-CRA/ACC program at Horizon won a national SAMHSA Science to Service award. In 2010, 
Horizon received the Evidence-Based Practice Program award at the Joint Meeting of Adolescent 
Treatment Effectiveness (JMATE). Jennifer presented at the 2012 JMATE national meeting on sustaining 
evidence-based programming.  Jennifer is also a consultant/trainer for Chestnut Health Systems and has 
provided training in the United States and abroad.    

Multi-Systemic Therapy (MST) for Juvenile Justice involved youth: What it is and 
how to do it. 
Joseph E. Boggs, PhD, MBA has been an associate with MST Services since September of 1998. He received 
his PhD in Clinical Psychology from Purdue University in 1994, with an emphasis on children and pediatrics. 
His internship at the University of Maryland School of Medicine furthered this emphasis, with child 
assessment, inpatient, outpatient, and pediatric rotations. He has clinical experience working as a 
therapist and clinical director at community resource center – where he supervised clinicians working with 
abuse (both physical and sexual) and neglect populations. Prior to joining MST, he taught for four years at 
a small, private liberal arts college. He returned to graduate school at the University of South Carolina to 
earn his MBA, and currently serves as Executive Vice President for MST Services. 

Session II: Question and Answer Panel Discussion – moderated by Cheri Shapiro, 
PhD   
 

Funding for the pre-conference was provided by the Substance Abuse Mental Health 
Administration 
 



 

 

Keynote - Reaching Families through Evidence Based Engagement 
Strategies  
Bruce Chorpita, PhD 

Dr. Chorpita is Professor of Psychology and Psychiatry at the University of 
California, Los Angeles. His work is aimed at improving the clinical and 
functional outcomes in children's mental health systems. Dr. Chorpita has 
published more than 220 scientific papers on mental health treatments 
and systems, related to models for improving mental health care 
efficiency and quality. This collection of work spans 20 years and 
articulates and tests key strategies in dissemination and implementation 
science, quality improvement approaches, individualized care models, 
and evaluation and feedback systems. He has been awarded more than 

40 grants from such sponsors as the William T. Grant Foundation, the National Institute of Mental Health, 
the John D. and Catherine T. MacArthur Foundation, the Annie E. Casey Foundation, the Wellcome Trust, 
the Department of Health and Human Services, the Los Angeles County Department of Mental Health, the 
Hawaii Department of Mental Health, and the Hawaii Department of Education. Dr. Chorpita has also 
received multiple awards for achievements in teaching, service system improvement, scientific 
accomplishments, research mentorship, and contributions to clinical practice. 
 

Breakout Session I  
 

YOUTH AND FAMILY TRACK  
Understanding Your role in Evidence-Based Practices 
Christopher Wells, M.Ed. is the Trauma-Informed Systems Supervisor for the South Carolina Department 
of Mental Health. In this role Chris has been providing consultation and training to staff from DMH and 
other agencies across the state since 2003.  Chris received a Bachelor’s degree in Psychology from the 
University of Florida and a Master in Education in Clinical Counseling from The Citadel.  Chris has worked 
with DMH since 1995 and has specialized in treating individuals who have experienced traumatic events.  
His roles have included serving as a counselor with the Hugo Outreach Support Team, as a clinician at the 
Dee Norton Child Advocacy Center and as a clinician and peer supervisor with the Charleston Firefighter 
Support Team.   
Elena Seawright, is 28-year-old former South University Nursing student. She enjoys outdoor activities 
such as cycling and spending time walking the family dog. She has aspirations to enroll in the University 
of South Carolina’s biology program to work with her greatest passion – animals. Elena began volunteering 
with the Dallas Zoo in Dallas, Texas in 2012 and currently volunteers at the Riverbanks Zoo each week. 
According to Elena, her lived experience includes a history of self-harm behaviors and believes working 
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with the animals is therapeutic. She desires to care for animals professionally in return for the peace and 
calm they bring to her life.   

PROVIDER AND AGENCY TRACK 
Benefits and Barriers to Using Evidence-Based Interventions  
Cheri J. Shapiro, PhD is a Research Associate Professor and Interim Director of the Institute for Families 
in Society in the College of Social Work at the University of South Carolina.  She completed her PhD in 
clinical psychology at the University of Arizona and is a licensed psychologist with more than 25 years of 
experience in clinical, administrative, and research settings. Dr. Shapiro's research interests include 
prevention of social, emotional, and behavioral problems in youth, implementation of evidence-based 
parenting interventions, and impact of involvement in juvenile and criminal justice systems. Dr. Shapiro 
has presented at national and international conferences, published numerous articles and book chapters, 
and teaches at the master’s and doctoral level in both Psychology and Social Work. 
Joan Amado, LMSW, MPA is the Program Coordinator for the Center of Excellence in Evidence-Based 
Intervention at the Institute for Families in Society on the University of South Carolina.  She earned both 
Masters of Social Work, and Masters in Public Administration from the University of South Carolina.  Joan 
has worked with various vulnerable populations with the University of South Carolina School of Medicine, 
South Carolina Department of Mental Health, and Sexual Trauma Services of the Midlands.  She has taught 
for the College of Social Work as an Adjunct Professor and has taught University 101 for the Freshman 
Year Experience at the University of South Carolina. 
Jenah Cason, MSW is the Executive Director of the Federation of Families of South Carolina (FFSC). She 
became connected with FFSC ten years ago due to her own lived experience and a desire to help create a 
safe place for other youth in their recovery journey. Her passion is to ensure that youth receive they help 
they need, when they need it and that a workforce of individuals with lived experience are available to 
support and empower youth and their caregivers as they navigate services, supports and recovery.  
Jenah Cason has worked with a diverse population of children, youth and families in various capacities for 
the past thirteen years to include migrant farm workers, bilingual children and youth in schools and a 
migrant head start program, ESOL programs and youth who have behavioral health challenges and their 
families. 
Belinda Pearson-Barber, LMSW is currently employed as the Parent Peer Support Coordinator with 
Federation of Families SC.  She received a Bachelor of Social Work from Benedict College and Master of 
Social Work from the University of South Carolina. Belinda has worked with various vulnerable 
populations within the mental health, juvenile justice and child welfare systems.  She is the mother of 
three children, including a young adult with special needs. Belinda currently advocates and empowers 
families, children and youth who are faced with mental health challenges. 

Luncheon Presentation 
 

Building Recovery Support for Youth and Families Dealing with Substance Use 
Disorder  
Pam Imm, PhD is a community psychologist with extensive experience in the areas of program 
development, program evaluation, and applied research. She works with various local and state agencies 



including LRADAC and DAODAS and co-chairs the Governor’s Council on the Prevention of Substance 
Abuse. In 2015, she was awarded the Distinguished Contribution to the Practice in Community Psychology 
by the American Psychological Association. Her co-authored work, Getting to Outcomes, is featured on 
SAMHSA’s Learning Center as an effective framework for implementation.    
Julie Cole, LMSW is a person in long term recovery.  She currently serves as the Executive Director of The 
Courage Center, a recovery community organization that serves youth and their families seeking to initiate 
and sustain recovery in the Lexington County community.  Julie also serves on the training team for the 
Faces and Voices of Recovery - South Carolina (FAVOR SC) Training Academy, which serves as the training 
academy for Peer Support Specialists seeking credentialing from the SC Department of Alcohol and Other 
Drug Abuse Services (DAODAS). 
Susan Boykin Mill, BS is the Co-Founder and Board Chair of The Courage Center, a recovery community 
organization in Lexington, SC serving youth and families who are impacted by substance use.  The Courage 
Center was born of a need in the community, one that was very apparent to Susan while attempting to 
help a young family member who was seeking to initiate and sustain recovery from substance use, and 
while she was searching for her own support as a family member seeking her own recovery.  Susan's hope 
is that she can create services in her community to support other families who have the same need.   

 
Breakout Session II 

 
YOUTH AND FAMILY TRACK  
Adolescent Community Reinforcement Approach: What is it and how is it 
beneficial to youth and their families? 
Pheobe S. Malloy, EdS, CPPSP is a retired special education teacher, having worked in the field of 
education for over thirty years. Today, in her role as the Outreach Coordinator at the Federation of 
Families, and as a Nationally Certified Parent Support Provider, it is her mission to educate others, to 
include families and professionals, regarding the merits of family-driven and youth-guided care, and to 
empower family members to be confident advocates in every aspect of their child’s development.   

Through her association with the Federation of Families, initially as a volunteer, but now as a staff person, 
she has facilitated Family Support Networks, conducted trainings on Leadership and Family-Driven Care 
(for family members and providers), worked to establish and maintain other Family Support Networks, 
served as a guest lecturer at USC, in the Department of Education, and provided training on Parent 
Support Providers. She has represented the family voice on a number state-wide agencies and 
committees, to include the Joint Council on Children and Adolescents, The Palmetto Coordinated System 
of Care, and the Exceptional Children’s Advisory Board of the State Department of Education.   
Claudette Parker, CAC II, NADAC II, MAC is currently working for Trinity Behavioral Care as the Supervisor 
of Adolescent Services for Marion and Dillon Counties.  She is a Certified Addictions Counselor and holds 
National Certification from the Commission for Addictions Professionals (MAC) Master Addictions 
Counselor. She also holds certification as a National Commission for Addictions Professionals 
(NCACII).  Ms. Parker also is certified as a ACRA (Adolescent Community Reinforcement Approach) 
Counselor. 



Alexandris Townsend, is the Leader and Founder of Flourishing In His Greatness Teaching Ministry. It is a 
platform given to her by God as one of His "Messengers of Hope." She has dedicated her life to carrying 
the message of HOPE to other families dealing with the devastating effects of alcohol addiction. Alexandris 
holds a Bachelor of Science degree in Bible from Columbia International University.  She is the author of 
Experiencing The Greatness of God in the Spiritual Realm which is the by -product of her youngest son's 
journey with alcoholism and his subsequent freedom from this oppressive disease in 2012. Mrs. Townsend 
is married to Milbert Townsend. They have two sons and four grandchildren.  
 
PROVIDER AND AGENCY TRACK 
Dialectical Behavior Therapy – Understanding the Model  
Jennifer Butler, MSW, LISW-CP is the Chief Operations Manager for Adult Intensive Services at Columbia 
Area Mental Health Center (CAMHC) in Columbia, SC.  She has been in practice for 22 years, with the last 
18 years specializing in DBT and suicide prevention. She has been intensively trained in Dialectical 
Behavior Therapy, as well as additional DBT trainings focusing on mindfulness, eating disorders and 
addiction.  She has completed extensive training in Trauma-Focused Cognitive Behavioral Therapy and 
Sexual Offender Treatment.  In addition, she is an adjunct professor for both Winthrop University and the 
University of South Carolina in the BSW and MSW programs.  She has a certificate in Nonprofit 
Management from Winthrop University’s College of Business, Institute of Management.  She serves on 
the board and Field Ambassador for the American Foundation for Suicide Prevention- SC Chapter and is a 
certified instructor for Mental Health First Aid.   

Breakout Session III 
 

YOUTH AND FAMILY TRACK  
Triple P Stepping Stones Primary Care and the Implementation in a Family-Run 
Organization  
Amy A. Holbert, LISW-CP, MSW is a licensed, clinical social worker with over twenty years of experience 
in clinical pediatrics and maternal child health work. She is a graduate of the University of South Carolina 
with a Master of Social Work. Currently she is the Executive Director of Family Connection of SC a 
statewide nonprofit providing an array of outreach, home visiting, educational and support services for 
families that have a child with a chronic health condition and/or a disability of any kind.  While at Family 
Connection, Amy has assisted the organization in achieving the U.S. Department of Education’s Parent 
Training and Information Center designation (PTI), thereby making Family Connection of SC a “one-stop” 
organization for families with children that have disabilities.  Amy is Governor-appointed to the State’s 
Interagency Coordinating Council for Part C services in SC, and appointed by the State Superintendent of 
Education to the SC Advisory Council on Special Education, where she serves as Co-Chair.  

Amy has two wonderful sons, Andrew and Evan. Both are diagnosed with asthma and ADHD.  The life 
lessons of being a parent to two children with special medical and behavioral health needs have shaped 
her career path and choices.  

 



PROVIDER AND AGENCY TRACK 
Designing Services for Youth with Behavioral Health and Developmental 
Disability Diagnoses 
Robert Hock, PhD, LISW-CP, is a Distinguished Assistant Professor of Clinical Research at the U of SC 
College of Social Work, and the developer of the Autism Parent Navigator program. He has been engaged 
in clinical work and research with individuals with Autism Spectrum Disorder (ASD) and their families for 
over 12 years. He served these families by conducting diagnostic evaluations, delivering behavioral 
interventions in home and school settings, leading social skills groups for adolescents and adults, and 
providing family therapy to children and parents. He has designed and evaluated several parent 
interventions for ASD, and facilitated a federally-funded strategic planning effort to help SC state agencies 
develop family centered services for youth (including ASD). His current research focuses on understanding 
the factors that contribute to family adjustment, parent well-being, and treatment engagement in families 
of children with ASD. 
Betsey O’Brien, National Association of Mental Illness (NAMI) South Carolina, Director of Education 
Programs has been employed by NAMI South Carolina since 2004.  Her responsibilities include 
coordinating NAMI programs and support groups for the affiliates in South Carolina and the training of 
the volunteers to support these efforts.  Betsey’s education and advocacy work around children’s mental 
health issues over the years has been beneficial in developing effective communication skills with parents, 
child serving agencies, schools and community leaders.  She is the parent of a son who lives with a mental 
health condition diagnosed at a young age.  Her son also was diagnosed with an intellectual disability and 
autism spectrum disorder in elementary school.  Betsey attended Northeastern University and Boston 
College. 

 
Question and Answer Panel Discussion 

 
Family Engagement – Why our Engagement Matters - moderated by Gwynne 
Goodlett, JD, MPA 
Gwynne Goodlett, JD, MPA holds a joint Juris Doctor and Masters in Public Administration degree from 
USC.  She has been an advocate for children, youth and their families for nearly two decades at both the 
individual and systemic level.  She has served as an attorney for Protection and Advocacy, taught legal 
writing at USC School of Law, has been a solo practitioner, and worked for the South Carolina 
Senate.  Before helping to build a statewide system of care for children and youth with significant 
behavioral needs at SCDHHS, she worked for the Children’s Law Center as a staff attorney to develop 
legislation for children and youth in South Carolina.  
Kelly Troyer, has been a mental health champion for more than 20 years and served National Association 
of Mental Illness (NAMI)Greenville from 2005-2012 in various capacities including Executive Director. 
Appointed as an advocate by Congress and NAMI, Kelly is the voice for individuals with disabilities in their 
fight for justice and for those who have not yet been able to speak. Kelly moved to Charleston, SC in 2014 
and is now advocating in the Low Country. Kelly has been featured in national magazines and the wife of 
a presidential candidate interviewed her. She is the Mother of three sons, two that have a mental health 
diagnosis. She holds a Bachelor's degree in Music Performance from Converse College. Kelly has laid the 



groundwork for the NAMI we know today by advocating not only for individuals in recovery like herself, 
but family members as well. 
Rowland Malloy, a graduate of North Atlantic Regional High School in Maine, is the Regional Youth 
Specialist with the Federation of Families of South Carolina. Having benefited from services received 
through shared-decision making for a mental health diagnosis, he uses his lived experience to assist other 
children and youth with mental health challenges so that they will not allow their illness to define them, 
nor use their diagnosis as an excuse for not being responsible for choices they make. He is a founding 
member of the Youth MOVE SC Advisory Council and also serves as a voice for youth on the Joint Council 
on Children and Adolescents.  He is also a Certified Peer Support Specialist and has served on several 
committees with the Palmetto Coordinated System of Care.  
Shelley Jeffers, Able SC, is a 23-year-old EQUIP leader at Able SC. She grew up in Elgin, SC with her parents 
and two older sisters. As Shelley will tell you, she doesn't let her disability keep her from achieving her 
goals. Shelley practiced advocacy skills in her Individualized Education Plan (IEP) meeting by speaking up 
for herself and won the SC Division on Career Development and Transition’s Outstanding 
Consumer/Student Award in 2015 based on her school and work accomplishments. Shelley continues to 
advocate for herself and others with EQUIP!   
Sarah Sharpe, Able SC, the youngest of 4 kids, was born with a physical disability that requires her to use 
a wheelchair.  She was raised in a small town with very little community integration for people with 
disabilities which she was passionate about changing. Due to this lack of inclusion during her childhood, 
Sarah was bullied by her peers. This resulted in being diagnosed with depression at eighteen years old. 
Since reaching adulthood, she has also been diagnosed with borderline personality disorder, bi-polar 
disorder, generalized anxiety, and post-traumatic stress disorder. After graduating from high school in 
2008, Sarah moved to Cayce, SC where she now lives with her fiancé and various pets. Sarah works at Able 
South Carolina as an Independent Living Specialist, where she empowers people with disabilities to 
believe in themselves and to become more independent. She has plans of becoming an American Sign 
Language interpreter and currently taking the steps to attend classes in spring of 2018. 
Christopher Keck, MA, CRC is the Education IT Manager for Family Connection of South Carolina. He 
earned his Masters of Arts in Counseling from Appalachian State University and is a Certified 
Rehabilitation Counselor. Christopher has worked with various vulnerable populations as a Rehabilitation 
Counselor with the State of Ohio’s Bureau of Vocational Rehabilitation, a Disability Services Counselor at 
the Ohio State University, and a Disability Services Counselor and Assistant Director of Disability Services 
at Columbus State Community College in Columbus, Ohio. 

 
Funding for the conference was provided by the Substance Abuse Mental Health 
Administration 
   


